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1. Describe how the nominee has developed and/or implemented innovative approaches to medical education and/or research by completing the following Innovation Abstract.  Please limit to 500 words): 
a. Title:

Beyond Checking a Box: Developing Best Practices Around Screening for Social Determinants of Health
b. Contributors/Authors
Joy Walton, MD, Alexandra McKenna, DO, Miriam Chan, PharmD, MHA, CPHQ, CPPS, Ziyue Wang, DO (PGY-3, FM), Shirley Zardoost, DO (PGY-3, FM) Melissa Rudie, DO (PGY-3, IM), Blake Leeds, DO (PGY-3, IM) Medical students: Faith Roop , Brittany Childs, Aneesha Patel, Elen Nersisyan, Cindy Hyunh, and Sarah Fabmagbibe
c. Introduction/Background
Screening patients for social determinants of health (SDOH) is critical in providing effective clinical care. Lack of a standardized SDOH screening tool, underreported positive screens, and overreliance on clinical staff to mitigate SDOH during a medical visit have been identified as major challenges. Best practices around how to screen patients remain unclear. 
d. Significance
We set our aim to develop a standardized SDOH screening tool and workflow that integrated care coordination to identify unmet needs for patients in Community Care.  To our knowledge, this had never been done before in an ambulatory setting at any care site within OhioHealth.
e. Methodology/Innovation Development and Evaluation

We identified six leading organizations that provide care to underserved populations. We developed a set of semi-structured interview questions focusing on SDOH screening practices and tools, interventions and support services, challenges and resource management, measurement and evaluation, and patient engagement and access. We transcribed this qualitative data from focused interviews into a summary table and met as a team to identify common themes. Based on these best practices, a new SDOH questionnaire was developed. This novel tool incorporated learnings such as scripting around the importance of social determinants on health, centering patient consent, and keeping the questionnaire patient-friendly and culturally sensitive. The tool was made available in written form in English and in Spanish and implemented into Community Care in July 2024.
f. Outcomes/Impact
As of 10/8/24, we have seen 526 patients at Community Care since opening 3 months prior. Among those patients seen, we are screening for SDOH at a 97% rate.  253 patients (~48%) screened positive for at least one SDOH. The domain with the highest identified positive rate was financial strain (95/253), followed by food insecurity (63/253), housing insecurity (49/253), transportation (43/253), and intimate partner violence (3/253).  All patients who consented were referred to a community health worker or social worker and connected to resources.  This work has been recognized at a system level and is now being lateralized to five other pilot sites within OhioHealth.
g.  Discussion/Conclusions

Social determinants of health play a critical role in our patients’ health outcomes; yet we lack standard work around how to screen effectively in the ambulatory setting.  We sought to leverage learnings from experienced organizations by developing a “best practice” with a novel SDOH screening questionnaire. Both the creation of a new screening tool and the implementation of a new process in a GME-led new clinic resulted in a high SDOH screening rate (97%).  This highlighted innovation in the area of quality improvement by demonstrating that when our patients’ dignity, privacy, autonomy, and culture are honored, our healthcare delivery becomes far more effective. This project has also demonstrated innovation in the area of population health and health inequities through the creation of a screening tool that more accurately captured the true incidence of unmet needs in our community.  
2. Has the nominee received national recognition for this specific project/submission?
□ Yes


x□ No      If yes, please describe:

3. Please describe how this work might be scale-able and disseminated to other AIAMC members and 

     the GME learning community.
The summary table of common themes from experts in leading organizations can be shared with AIAMC members.  The novel SDOH screening tool and the process map can also be easily lateralized to a primary care or specialty care ambulatory site.  The tool can also be translated into various languages to be relevant to other care sites and the populations they serve.
4. If chosen for this award, will the nominee be present at the AIAMC 2025 Annual Meeting to be held  

    March 20th – 22nd at the Loews New Orleans Hotel?  The award will be presented at the March 21st   

    Awards Dinner. (Please note the institution should ideally be represented by its CEO & CAO)

x□ Yes


□ No


□ Not Sure 
Please send this completed form to 

Kimberly Pierce Burke, Executive Director, 

by e-mailing Kimberly@aiamc.org 

NO LATER THAN NOVEMBER 15, 2024
